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Implementation Statement 
 

DSV GIL Pension Plan 
 
Introduction 
 
On 6 June 2019, the Government published the Occupational Pension Schemes (Investment and 
Disclosure) (Amendment) Regulations 2019 (the "Regulations"). The Regulations require that the 
Trustee produces an annual statement called an Implementation Statement (“IS”) which outlines the 
following: 
 
▪ Describe any review and changes made to the Statement of Investment Principles ("SIP") over the 

Plan year; 

▪ Evidence on how the Trustee have fulfilled the objectives and policies included in the SIP over the 
Plan year; 

▪ Describe the voting behaviour by or on behalf of the Trustee (including the most significant votes 
cast) during the Plan year and state any use of third-party provider of proxy voting services. 

 
The IS has been prepared by the Trustee and covers the DB and DC Sections of the DSV GIL Pension 
Plan (the “Plan”) covering the Plan year from 1 January 2021 to 31 December 2021. 
 
Executive summary 
 
Based on the activity carried out by the Trustee and its investment managers over the year, the Trustee 
is of the opinion that its policies have been implemented effectively in practice. The Trustee note that 
most of its investment managers were able to disclose adequate evidence of voting or engagement 
activity.  
 
The Trustee expects improvements in disclosures over time in line with the increasing expectations on 
asset managers and their significant influence to generate positive outcomes for the Plan through 
considered voting and engagement. In particular, the Trustee expects improvements from BlackRock 
and LGIM on their reporting of fund level engagement examples. The Trustee’s investment advisor, 
Aon, will continue to engage with BlackRock and LGIM to encourage improvements in their disclosures 
over time in line with the increasing expectations on asset managers and their significant influence to 
generate positive outcomes for the Plan through considered voting and engagement.  
 
Review and changes made to the SIP over the year  
 
The Plan has one Statement of Investment Principles (“SIP”) which covers the Defined Benefit Section 
("DB" also known as "LUFS") and one SIP which covers the Defined Contribution sections ("DC" also 
known as "LUMP" section and "2006 Plan" section). 
 
The DB and DC SIPs were last updated with an effective date of 30 September 2020. There have been 
no changes to the DB or DC SIP since. 
 
The Trustees sought input on these changes from their investment adviser and the Sponsoring 
Employer. The latest version of the SIP is available for members to view via the Plan website here: 
www.ptluk.com/statement-of-investment-principles 
 
Meeting the objectives and policies outlined in the SIP 
 

The Trustee outlines in the SIPs a number of key objectives and policies.  
 
We have considered the broad themes these objectives and policies fit into and have noted these 
below, together with an explanation of how these objectives have been met and policies adhered to 
over the course of the year. The Trustee will set out where it expects more information or engagement 
to be provided by its managers. 
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Stewardship Policy 
The following extract is the stewardship policy found within the SIPs: 

The Trustee recognises the importance of its role as a steward of capital and the need to assess all 
financially material risks in its investment decision making process. This includes risks associated with 
climate change, as well as other Environmental, Social and Governance ("ESG") related factors. To 
this end, the Trustee strives to maintain a high standard of governance, promotion of corporate 
responsibility and respect of environmental factors throughout the Plan’s portfolio. The Trustee 
believes that doing so ultimately creates long-term financial value and reduces risk for the Plan and its 
beneficiaries.   

The Trustee carefully reviews the Manager’s approach to stewardship, and other ESG-related 
matters, and communicates its expectations and standards to the Manager. These standards include: 

▪ The Trustee expects the Manager to be a signatory to the PRI. 

▪ The Trustee expects the Manager to be a signatory to the UK Stewardship Code. 

▪ The Trustee expects the Manager to ensure that, where appropriate, underlying investment 
managers use their influence as major institutional investors to exercise the Plan's rights and 
duties as a shareholder. 

▪ The Trustee expects the Manager to provide adequate transparency around stewardship 
activities, including an annual report on the stewardship activities of the underlying managers.  

The Trustee will engage with the Manager as necessary for more information, to ensure that robust 
active ownership behaviours, reflective of their active ownership policies, are being actioned. This will 
take the form of annual reporting.  

Where possible, the transparency for voting should include voting actions and rationale with relevance 
to the Plan, in particular where: votes were cast against management; votes against management 
generally were significant; votes were abstained; voting differed from the voting policy of the 
underlying investment manager.  Furthermore, where voting is concerned, the Trustee expects 
underlying investment managers to recall stock lending, as necessary, in order to carry out voting 
actions.  

The disclosures offered for engagements should include the objectives and relevance to the fund, 
methods of engagement, progress and perspectives around shortcomings and outcomes to date, as 
well as escalation points and procedures as necessary.  

The Trustee reviews the Manager's stewardship activity on an annual basis to ensure the Plan’s 
stewardship policy is being appropriately implemented in practice. The Trustee does so to ensure that 
the Manager acts in a manner that is consistent with the Trustee’s policies and objectives. If the 
Manager is found to fall short of the standards set by the Trustee, it is expected to provide satisfactory 
explanations as to why it is not. While the Trustee may seek to engage with the Manager if it is 
deemed to be falling short of its standards to reach a more sustainable position, failure to comply may 
result in a decision to replace it. 

In line with its commitment to transparency and disclosure, the Trustee reports its responsible 
investment activities to the Plan’s stakeholders on an annual basis within the Trustee's report and 
accounts. 

The Trustee may engage with the Manager, who in turn is able to engage with underlying asset 
managers, investee company or other stakeholders, on matters including the performance, strategy, 
risks, social and environmental impact, corporate governance, capital structure, and management of 
actual or potential conflicts of interest, of the underlying investments made. Where a significant 
concern is identified, the Trustee will consider, on a case by case basis, a range of methods by which 
it would monitor (examples include via the manager, media, personal and professional dealings) and 
engage (examples include via the manager and directly with underlying companies) so as to bring 
about the best long-term outcomes for the Plan. 
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Plan stewardship activity over the year 
Training  

The ISC meeting on 26 August 2021 was focussed on ESG and the Trustee received training from 
Aon’s Responsible Investment team on Climate Change and Scenario modelling and also training 
from Aon Investments Limited ("AIL", who is the Plan's DC investment manager) and Russell 
Investments on their respective approaches to Responsible Investment and its integration into their 
processes when managing the Plan’s assets.  

Other SIP Policies 
Policies relating to investment strategies and objectives 

There have been no significant changes to the investment strategy and, to the best of its knowledge, 
the Trustee can report that there has not been any departure from the SIP by the Plan’s investment 
managers during the year ended 31 December 2021. 

The Trustee considered the DB investment strategy in light of the pandemic and decided to maintain 
the current target return and soft triggers.  The Trustee tightened some of the hedging risk 
parameters. 

With regard to the DC Sections, the Trustee has continued to provide members with a broad range of 
investment choices over the year. Members can choose between two broad approaches to invest 
their pension account:  

• Retirement Pathway approach via target date funds i.e. the Aon Managed Retirement 
Pathway Fund series. The Retirement Pathway funds aim to grow members' money, then to 
protect that growth in a way that matches how members plan to take their money in 
retirement. Three Retirement Pathway options are available and each corresponds to a 
retirement option, namely drawdown (the default arrangement), annuity purchase and cash.  

• Self-select approach – A range of funds are made available for members to invest in. These 
are suitable for members that want some control over their investments but also some 
assistance in terms of the broad objective they aim to achieve.  

The Trustee regularly monitored the strategies and funds available to members to ensure they were 
meeting their objectives and that their inclusion in the fund range continued to be in members' best 
interests.  

During the year, the Plan's DC investment manager introduced an allocation to an active impact 
equity strategy within the growth phase of the default strategy. This new allocation aims to deliver 
healthy financial returns and make a positive impact on both society and the environment through the 
companies in which it invests. This change was made in January 2021. 

Although outside of the period reporting on, the Plan’s DC investment manager has also made further 
changes to the default strategy to replace the passive developed market equity fund with a fund that 
incorporates an ESG overlay. This allocation represents around 20% of the growth phase of the 
default strategy. The ESG overlay focuses on the transition to a low carbon economy and reduces the 
fund’s carbon footprint as well as continuing to do so in future. The ESG overlay also invests more in 
companies that are making a positive impact, as measured by five of the United Nations Sustainable 
Development Goals. Additionally, the ESG overlay excludes tobacco companies, thermal coal 
companies, companies involved with controversial weapons and companies that violate the UN 
Global Compact. This change was made in February 2022. 

Policies relating to monitoring the Plan's investments  

The Trustee monitors the key inter-related funding, covenant and investment risks of the Plan using 
their integrated risk management dashboard.  The Company covenant is monitored regularly at 
Trustee meetings.   

DB investment risks are monitored quarterly using Russell quarterly investment reports and the 
Trustee has access to the funding level daily.  Interest rate risk is controlled using the matching 
portfolio to hedge in line with the funding level (100% of assets).  ESG issues are taken into account 
by Russell Investments as part of their investment process.  The ESG scores of the underlying asset 
class portfolios are reported in the quarterly monitoring reports. 
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For the DC section, investment monitoring takes place on a quarterly basis with monitoring reports 
provided to the Trustee by Aon. The investment reports include performance reporting on all of the 
investment funds relative to their respective benchmarks or targets and performance commentary 
which highlights key factors affecting the performance of the funds over the quarter. These reports 
also contain any updates on changes to the funds made by the DC investment manager, AIL, over the 
quarter. Any issues with the managers' investment strategy, including the ESG assessment, are 
flagged. 

AIL invests in buy-rated managers which are provided with ESG ratings designed to assess whether 
asset managers integrate responsible investment, and more specifically ESG considerations, into 
their investment decision making process. The ESG ratings are based on a variety of qualitative 
factors and are updated to reflect any changes or broader responsible investment developments. The 
ESG ratings of the underlying managers are reported in the quarterly monitoring reports. Additionally, 
AIL meets with each of the underlying managers on a six-monthly basis to carry out a session 
focused on ESG. These ESG sessions cover both how each manager incorporates ESG 
considerations into their investment process and their stewardship activity. 

Policies relating to Environmental, Social and Governance (ESG) Factors 

The Trustee has formulated a Responsible Investment policy that is documented in the Statement of 
Investment Principles.  

The Trustee relies on Russell Investments and AIL to raise potential ESG concerns with any of the 
investment funds. Over the Plan year no such concerns were raised. 

The Trustee expects its asset managers to exercise their voting and engagement rights where 
possible. In addition to the training received in the year as mentioned earlier, the Trustee, assisted by 
Russell Investments and AIL, has collated its asset managers' voting and engagement records for the 
year. These are documented later in this Statement. 

During the course of the year, the Trustee has received presentations from Aon and Russell in 
relation to how the votes are carried out on their behalf and more generally on how ESG factors are 
integrated into their respective investment philosophy and by association the underlying specialist 
managers used in the portfolio. 

Policies relating to costs and transparency 

Over the year the Trustee has monitored the costs for the DB section through Russell Investments 
annual cost statements provided in the Q2 2021 monitoring report. 

The Trustee, with help from Aon, also collated all of the member borne costs, including transaction 
costs. These are reported in the Annual Chair's Statement. The Trustee is satisfied that, over the 
year, none of these charges was out of line with charges that would be expected for each type of 
investment fund. 

Voting and engagement activity undertaken over the year 
 
The DB and DC sections of the Plan invest in pooled funds across a range of asset classes, and the 
Trustee has delegated responsibility for the selection, retention and realisation of investments to the 
Plan’s investment managers in whose funds it invests.  
 
As part of the production of this statement, the Trustee – supported by its investment adviser, Aon – 
has reviewed the voting and engagement activities carried out on its behalf by the Plan’s investment 
managers. Where the stewardship of managers is found to be falling short of the standards set out by 
the Trustee (exercising votes and engaging in order to create long-term financial value) may take 
further action – for example by meeting with the manager in question or requesting that Aon engage 
on its behalf.  

The majority of the Plan’s investment managers have also provided examples of significant votes 
(where applicable). There are a number of different criteria under which investment managers can 
determine whether a vote is significant. Each manager has their own criteria, with examples including:  
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▪ a vote where a significant proportion of the votes (e.g., more than 20%) went against the 
management’s proposal 

▪ a vote where the investment manager voted against a management recommendation or against the 
recommendation of a third-party provider of proxy voting  

▪ a vote that is connected to a wider engagement initiative with the company involved 

▪ a vote that demonstrates clear and considered rationale;  

▪ a vote that the Trustee considers inappropriate or based on inappropriate rationale 

▪ a vote that has significant relevance to members of the Plan. 

 
DB Section: Russell investments 
 
Russell Investments Group (“Russell”) appoints underlying asset managers to achieve an overall target 
return.  

Under the arrangement in place the Trustee has delegated proxy voting and engagement decisions to 
Russell. Russell has documented Proxy Voting Policies and Procedures in place. It also maintains and 
develops custom Proxy Voting Guidelines. The Proxy Voting Committee and Proxy Voting Guideline 
Subcommittee meet regularly to ensure that its Proxy Voting Guidelines are aligned with current best 
practices regarding voting on ESG issues. Russell has provided the Trustee with both a copy of the Proxy 
Voting Guidelines and the most recent Active Ownership - Proxy Voting and Engagement Report and the 
Trustee is content that Russell  is using its resources to appropriately influence positive outcomes in the 
strategies in which it invests.  

Russell instructs the proxy advisory firm Glass Lewis to execute the votes in-line with the agreed 
guidelines and where Glass Lewis cannot apply this policy the votes are referred to Russell’s Proxy Voting 
and Engagement Committee.   

Russell has undertaken a considerable amount of engagement activity over 2021, some examples of 
which have been outlined within this statement. 

Russell is a signatory to the UK Stewardship code and UN Principles for Responsible Investment (“UN 
PRI”). As a globally recognised proponent of responsible investment, the UN-supported Principles for 
Responsible Investing (“Principles or PRI”) provides resources and best practices for investors 
incorporating ESG factors into their investment and ownership decisions. As a signatory to the PRI since 
2009, Russell has a long-standing relationship with the organisation and has completed the annual PRI 
assessment every year since 2013. The Principles are a set of global best practices that provide a 
framework for integrating ESG issues into financial analysis, investment decision-making and ownership 
practices. The Fiduciary Manager is actively involved with the PRI, attending annual conferences and 
global seminars, and engaging on discussions of interest. 

The current UN PRI scorecard scored Russell as A+ or A in all categories. The average Median score 
across various categories was ‘B’. 

Voting  
 
A summary of the voting activity carried out on behalf of the Trustee is set out below. 

  MAGS Euro MAGS GBP 
Meetings eligible to vote at 698 910 
Resolutions eligible to vote on 9,865 12,529 
% of eligible resolutions voted on 95.2 95.2 
% of votes that were with 
management 89.2* 88.7** 

% of votes that were against 
management 10.5* 10.4** 

% of votes that were abstained 0.2* 0.3** 
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% of votes that were made 
contrary to Glass Lewis’ 
recommendation 

6 6 

 Source: Russell  

*Approximately 0.1% of votes were made in the absence of management’s recommendation, so cannot be factored into either 
category. 

**Approximately 0.6% of the vote was neither for nor against management, as management did not provide a recommendation 

There is an example of the more significant and contentious votes undertaken by Russell, on behalf of 
the Trustee, from each of the environmental, social and governance categories set out below. 

Environmental Vote 
Berkshire Hathaway Inc. 

Shareholder Proposal Regarding Climate Reporting 

Date 05/2021 

Mgmt. Rec. Against 

How the vote was cast For 

Vote Outcome Voted Down 

Rationale 

Adoption of this proposal would have allowed shareholders to better understand the risks facing the company 
and how the company is monitoring and managing the risks associated with climate change. Russell voted in 
support of this proposal because the company falls short of peers on sufficient disclosure. Additionally, the 
existing lack of aggregated climate-related information can prevent investors from assessing the accuracy of 
audited reports, which are made at the parent company-level.   

Approximately 28% of the vote was in support of this proposal. Russel did not disclose what they did in response 
to the proposal being voted down.  

 

Social Vote 
JP Morgan Chase & Co. 

Shareholder Proposal Regarding Racial Equity Audit 

Date 05/2021 

Mgmt. Rec. Against 

How the vote was 
cast 

For 

Vote Outcome Voted Down 

Rationale 

In line with its guidelines, Russell voted to support this proposal based on the belief that conducting a racial 
equity audit would mitigate the risk of high-profile controversies similar to those that prompted similar audits at 
other companies. Such controversies often result in customer and employee attrition and reputational and 
regulatory risks.  

Despite being rejected, nearly 40% of the vote supported this proposal.  Russell did not disclose what they did 
in response to the proposal being voted down. 
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Governance Vote 
Johnson & Johnson 
Shareholder Proposal Regarding Independent Chair 
Date 04/2021 
Mgmt. Rec. Against 
How the vote was cast For 
Vote Outcome Voted Down 
Rationale 
Russell states that vesting a single person with both executive and board leadership concentrates too much 
responsibility in a single person and inhibits independent board oversight of executives on behalf of 
shareholders. Russell believes adopting a policy requiring an independent chair may therefore serve to protect 
shareholder interests. Interests are protected by ensuring oversight of the company on behalf of shareholders 
is led by an individual free from the conflict of overseeing oneself. Russell believes that this resolution is 
reasonably crafted and that shareholders should support this proposal. 
 
Despite being rejected, over 40% of the vote supported this proposal. Russell did not disclose what they did in 
response to the proposal being voted down. 

 

Engagement 
 
Whilst not all investments have voting rights attached to them it is still possible to effect positive change 
by engaging with the underlying issuers of equity and debt. The Trustee is supportive of engagement in 
this way and has delegated this activity to Russell and two examples are outlined below. 

 

 Engagement with a paper packaging company - MAGS GBP 
Topic Nature capital targets and improvement in ESG accountability and oversight 

Overview of 
Engagement 

Russell engaged with a Paper Packaging company which it had previously engaged 
with in 2020 to discuss water stewardship management programs. In this follow-up 
conversation, the focus was to survey progress the company had made in 
environmental stewardship and climate risk reporting.  Russell engaged with the 
company with the aim to encourage them to set greenhouse gas (“GHG”) reduction 
and water management targets and improve ESG accountability and oversight. The 
company is positioning itself to be a leader in its industry in sustainable business 
practices. The company has clearly invested in operational changes and technology 
updates to set targets and integrate sustainability into its production. The company 
hopes to gain a leadership position for both its business practices and product and 
thus attract more investment and client demand.  The company relies on water to 
create its product (paper packaging) and thus has worked across its operational 
plants and mills to ensure they are being sustainable with their water usage. The 
company works with an industry group, the National Council on Air and Stream 
Improvement, to ensure it is setting targets and monitoring usage per water basin. 

Outcome Russell will follow-up in Q3 2022 to confirm if the company has set SBTs (Science-
based Targets), improved sustainability accountability within the organisation, 
and/or expanded programs to other mills or areas of the business. 
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 Engagement with a Nigerian bank (firm level) 
Topic Improving ESG disclosure practises 

Overview of 
Engagement 

Russell found that the company has strategically integrated various ESG issues into 
its operations and business strategy. While the company has not set any targets 
relating to ESG issues (e.g. carbon reduction, diversity and inclusion, financial 
inclusion), Russell believes that the company is a leader for ESG disclosure 
practices compared to its regional peers.  

The company has incorporated ESG training and understanding of risks into its 
employee development programs. The company was responsive and supportive of 
its employees during the initial stages of the COVID-19 Pandemic with overall 
retention remining high. Further, it increased the employee development resources 
for continued improvement since 2020. 

Outcome The engagement with the company is ongoing. Russell will monitor the 2022 Annual 
Group Meeting (“AGM”) and proxy materials for improvement in the company’s 
remuneration disclosures. In addition, the manager will evaluate the company’s 
year-over-year progress in the 2022 ESG Report once published. Russell aims to 
see more specific disclosures on practices implemented by the company. 

 

DC Section – Aon Investments Limited  
As the fiduciary investment manager, AIL appoints underlying asset managers to achieve the objective 
of the default strategy and each self-select fund. The Trustee delegates the monitoring of ESG integration 
and stewardship quality to AIL.  

During the year AIL enhanced its ESG rating process and made evolutions to the ESG ratings both in 
terms of the assessment criteria and rating levels. These changes are designed to reflect the growing 
recognition of financial materiality of ESG issues. The new ESG ratings have moved to a three-tier ESG 
rating system. AIL has confirmed that all equity and fixed income managers have been rated Integrated 
or better on ESG criteria.  This means that all the appointed asset managers have taken appropriate 
steps to identify, evaluate and mitigate potential financially material ESG risks within the portfolio. 

AIL has undertaken a considerable amount of engagement activity over the period, examples of which 
have been outlined within this statement. AIL held 15 ESG specific meetings predominantly covering the 
equity and fixed income managers that are invested in by AIL across all delegated funds in which AIL’s 
clients invest. At these meetings, AIL were able to analyse and discuss the voting and engagement 
activities undertaken during calendar year 2021, highlighting areas of improvement and discussing 
manager strategy in the area of Responsible Investment. 

Engagement Example: Passive Manager 
Over the last two years, Aon’s Engagement Programme maintained a dialogue with one of its leading 
global asset managers on behalf of many of Aon's schemes which invest with the manager, including the 
Plan, through the default strategy. Discussions focused on areas of concern regarding stewardship, in 
particular the manager’s ability to demonstrate commitment to publicly stated climate change goals, 
reporting and transparency. This included meetings with the manager’s Global Head of Stewardship and 
newly appointed Head of ESG.  

The manager has clearly made big strides over the last 12 months, even though sometimes the rhetoric 
has outpaced its ability to deliver. Discussions were helpful regarding the following areas: 

• Following AIL’s review of significant votes cast by the manager during the 2021, AIL was 
encouraged to see more evidence that the manager is prepared to challenge companies on 
climate transparency. Particularly in light of the manager’s public pledges and rhetoric on the 



9 
 

importance of sustainability issues. However, while encouraging, AIL noted that the manager’s 
voting actions were more measured compared with others and could go further, in line with the 
manager’s stated principles. That said, AIL has yet to see the real impact of the revised 
stewardship and voting principles which the manager brought into force for 2021, along with the 
appointment of the new Head of ESG. AIL will be monitoring the manager’s voting activity over 
the 2022 proxy season.  

• AIL was encouraged by the manager’s initiative to give pooled fund investors the ability to vote 
individually, rather than needing to accept the manager’s standard voting policy, noting that this is 
an option not widely available. AIL noted the reality is that pooled clients will only have the option 
to choose from a short list of alternative voting policies. Furthermore, AIL noted that this facility is 
not currently available to DC investors due to operational restrictions and will engage with the 
manager and platform provider to monitor developments and push for these to be resolved.    

• AIL was pleased that the manager has made improvements to the reporting available on its 
website and the amount of reporting at the firm level, following feedback. That said, AIL was 
disappointed that this has not yet translated into product level engagement reporting. AIL has also 
expressed concerns that the manager is still not in a position to offer meaningful and decision 
useful engagement reporting, despite repeated engagements on this topic. In particular, AIL has 
found the manager hesitant to divulge detail around its activities, for example it will not provide 
voting rationales on all significant votes. Aon continues to push for improvements in this area. 

AIL welcome the progress made by the manager around voting and challenge on climate / 
sustainability issues and reporting improvements. However, AIL remains of the view that greater 
progress could be made given the manager’s scale and potential influence. AIL will continue to 
monitor and engage with the manager, scrutinising its voting and engagement actions. As part of 
these discussions AIL will take these concerns forward in stronger terms and ask the manager to be 
clearer as to its intentions in these areas. 

DC Section – Voting and Engagement 
Voting and engagement - Equities 
Over the year, the Scheme was invested in several funds which held equity exposure. AIL appoints a 
number of underlying asset managers within each fund. The following section describes the voting 
behaviour, including examples of significant votes and engagement activity for the funds that were in 
place for the majority of the reporting year. 
All equity managers utilise third party proxy voting service providers (typically Institutional Shareholder 
Services ("ISS") and Glass Lewis) for various services such as providing vote recommendations or 
research. 

Aon Managed Retirement Pathway Funds, Aon Managed Initial Growth Phase Fund, 
Aon Managed Diversified Asset Fund 
The Aon Managed Retirement Pathway Funds (default for some employer sections), Aon Managed 
Initial Growth Phase Fund, and Aon Managed Diversified Asset Fund (available as a self-select fund), 
invested in five underlying passive equity funds over the period. The Aon Managed Initial Growth 
Phase Fund, which is available as a self-select fund, invested in three underlying passive equity 
funds.  

The voting activity undertaken over the year for each underlying fund to 31 December 2021 is shown 
below: 

 

 

 



10 
 

Underlying fund % 
proposals 

voted 

% votes cast 
against 

management 

% votes 
abstained 

Aon 
Managed 

Retirement 
Pathway 
Funds 

Aon 
Managed 

Initial 
Growth 
Phase 
Fund 

Aon 
Managed 

Diversified 
Asset 
Fund 

BlackRock MSCI 
World Index Funds* 

99.0% 8.0% 0.0% Yes Yes Yes 

BlackRock Emerging 
Market Index Fund* 

100.0% 10.0% 3.0% Yes Yes Yes 

BlackRock Currency 
Hedged MSCI World 
Index Fund** 

99.0% 8.0% 0.0% Yes No Yes 

LGIM Global 
Developed Four 
Factor Scientific Beta 
Index Fund 

100% 19.1% 0.1% Yes Yes Yes 

LGIM Global 
Developed Four 
Factor Scientific Beta 
Currency Hedged 
Index Fund** 

100% 19.1% 0.1% Yes No Yes 

Source: Aon Investments Limited, BlackRock, LGIM. 

*Also available as self-select funds.  

**The BlackRock Currency Hedged MSCI World Index Fund was replaced with the LGIM Global Developed Four Factor 
Scientific Beta Currency Hedged Index Fund in April 2021. 

Aon Managed Global Impact Fund  
The Aon Managed Global Impact Fund, available as a self-select fund, invested in three underlying 
active impact equity funds. This Fund was added to the Aon Managed Retirement Pathway Funds as 
of January 2021. 

The voting activity undertaken over the year for each underlying fund to 31 December 2021 is shown 
below: 

Underlying fund % proposals 
voted 

% votes cast 
against 

management 

% votes abstained 

Mirova Global Sustainability Equity Fund 100.0% 41.0% 1.0% 
Nordea Global Climate and Environment Fund 98.4% 12.1% 0.9% 
Baillie Gifford Positive Change 94.1% 2.4% 0.3% 

Source: Aon Investments Limited, Baillie Gifford, Nordea and Mirova 

Voting example: Norvo Nordisk  
In March 2021, Mirova voted in favour of remuneration related resolutions for the company Norvo 
Nordisk. After discussing the resolutions with Norvo Nordisk, the company provided information 
relating to the integration of relevant Corporate Social Responsibility (‘CSR’) criteria in executive 
compensation which are aligned with the company’s strategy. Previously, Mirova have not been able 
to support resolutions due to the absence of CSR criteria and Mirova were encouraged to find the 
company receptive to its suggestions to incorporate such criteria going forward.  

The vote passed. Mirova deems this vote to be significant as Norvo Nordisk is a core holding in its 
strategy. 

Voting example: Republic Services Inc. 
In May 2021, Nordea voted against the management of Republic Services, Inc. Nordea achieved this 
by voting for the shareholder resolution for the company to report on integrating ESG metrics into 
executive compensation. Nordea is strongly in favour of including ESG metrics in executive 
compensation. Republic Services, Inc has experienced several ESG-related controversies and 
several peers have started integrating ESG-metrics into executive performance evaluation.  
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The resolution did not pass but Nordea will continue to vote for such proposals at Republic Services, 
Inc as well as at other relevant companies. Nordea considers this vote to be significant based on the 
portfolio weight to the company at the time of voting and on the alignment with Nordea's Corporate 
Governance Principles. 

Voting example: Tesla Inc. 
In October 2021, Baillie Gifford voted against a shareholder resolution of Tesla, Inc. requesting the 
company to undergo additional reporting in its diversity and inclusion efforts. Baillie Gifford believed 
the company was continuing to make good progress in relation to its diversity, equality and inclusion 
approach and reporting, and therefore did not believe the proposal warranted support. Baillie Gifford 
stated that Tesla had been responsive to its feedback on the topic to date. Even so, the shareholder 
resolution was passed. Baillie Gifford considered this a significant vote because it was submitted by 
shareholders and received greater than 20% support. 

Engagement example: DexCom Inc 
In March 2021, Baillie Gifford engaged with DexCom Inc, a company which develops, manufactures 
and distributes glucose monitoring devices. Following on from the engagement, Baillie Gifford 
remains encouraged by the vast opportunity for the company to roll out its glucose monitoring devices 
to assist more diabetes patients, as well as other population cohorts.  

Despite the benefits that DexCom Inc is bringing to its users and society at large, Baillie Gifford had 
some questions about the company’s culture, notably on what it perceived as undue focus on short-
term share price growth and an aversion to experimenting with new ideas. As a result, Baillie Gifford 
offered support for Dexcom Inc to experiment and acknowledged that inevitably this may lead to some 
failures along the way.  

Baillie Gifford will continue to monitor and learn more about the cultural aspects of the business and 
remains excited about the company's long-term growth prospects and societal benefits.  

Engagement example: Alphabet  
Despite Mirova’s continued engagement with Alphabet over the last few years, Alphabet’s track 
record has significantly deteriorated with controversies arising such as: 

▪ Freedom of expression and access to unbiased information in relation to pressure from 
controversial governments;   

▪ Discrimination against users and employees based on ethnicity and gender;  

▪ Human Resource malpractices; and   

▪ Repeated fines and multiple on-going investigations by regulators on breach of data privacy laws. 

Mirova have attempted to engage with Alphabet over the years through different means including 
collaborative engagements with PRI investors and Share Action, however Alphabet has not 
responded to any of these requests.   

In 2021, Mirova decided to co-file a resolution at Alphabet's AGM, requiring the Board of Directors to 
oversee a third-party review analysing the effectiveness of its whistle-blower policies in protecting 
human rights. This request was made in light of repeated allegations by former employees of 
mishandled complaints and abusive termination of whistle-blowers. Despite the effective control of the 
capital by its founders and executives, as well as the negative voting recommendation issued by 
proxy provider ISS, only 10% of votes were favourable.  

Several of these controversies remain unresolved and more are arising on the same topics, which 
indicates a lack of proactivity from the company. As a result, Mirova downgraded its view on Alphabet 
to ‘risk’.  
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Engagement example: Cleanaway  
In 2021, Nordea engaged with a waste management company, Cleanaway. Nordea spoke with both 
the new CEO within the first four weeks of his entering the role, and with the chair. Regarding the new 
CEO, Nordea will have a more in-depth conversation in Q1 2022 to assist with the setting of his 
environmental agenda. This should, in Nordea’s view, include the adoption of Science Based Targets 
as well as a thorough analysis of the current sustainability profile of the company. The conversation 
with the chair centred around the handling of the aftermath of the former CEO’s departure as well as 
Cleanaway’s broader environmental and diversity strategy.  

This engagement aligns with the environmental objectives of Nordea’s Global Climate and 
Environment Strategy and is highly relevant with regards to several of the Sustainable Development 
Goals (‘SDGs’), including SDG 5 "Gender Equality".  

Regarding Cleanaway’s environmental and diversity goals, Nordea believe the chair is supportive but 
seems to have given the CEO a broad remit regarding the specifics. Nordea will therefore meet with 
the new CEO shortly to make specific suggestions, the main being the adoption of Science Based 
Targets and TCFD reporting, as well as an analysis of the company’s operations using the FutureFit 
framework. Nordea will also continue pushing the chair to adopt longer term environmental and 
diversity goals in order to be able to provide quality oversight and guidance. Nordea will continue to 
monitor the situation and facilitate further engagement if necessary. 

Voting and engagement - Property and Infrastructure 
Over the year, the Scheme was invested in several funds which held exposure to property and 
infrastructure assets. AIL appoints a number of underlying asset managers to provide this exposure. 
The following section describes the voting behaviour, including examples of significant votes and 
engagement activity for the strategies that were in place for the majority of the reporting year. 

Aon Managed Retirement Pathway Funds, Aon Managed Property and Infrastructure Fund and 
Aon Managed Initial Growth Phase Fund 

The Aon Managed Retirement Pathway Funds (default strategy for some employer sections) and Aon 
Managed Initial Growth Phase Fund (available as a self-select fund), invested in three underlying 
property / infrastructure funds over the period. The BlackRock Global Property Securities Index Fund 
invests in listed property investments, the Legal & General Infrastructure Index Fund invests in listed 
infrastructure and the Threadneedle Pensions Property Fund invests directly in UK commercial 
property. 

Both BlackRock and LGIM utilise third party proxy voting service providers (typically Institutional 
Shareholder Services ("ISS") and Glass Lewis) for various services such as providing vote 
recommendations or research in relation to the listed investments held. 

The voting activity undertaken by BlackRock and LGIM in relation to the listed investments over the 
year to 31 December 2021 is shown below: 

Underlying fund % 
proposals 

voted 

% votes cast 
against 

management 

% votes 
abstained 

Aon Managed 
Retirement 

Pathway 
Funds 

Aon Managed 
Property and 
Infrastructure 

Fund 

BlackRock Global Property 
Securities Index Fund 

99.0% 5.0% 0.0% Yes Yes 

LGIM Infrastructure Index Fund 100.0% 19.2% 0.1% Yes Yes 

Source: Aon Investments Limited, BlackRock, LGIM.  
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Direct property investments 

The Trustee appreciates that engagement activities within the direct property fund may be limited in 
comparison to other asset classes, such as equity and fixed income. Nonetheless, the Trustee 
expects ESG engagement to be integrated in its managers' investment approaches. The direct 
property manager (Threadneedle) is a signatory of the UN PRI and has adopted ESG policies across 
its investments. Threadneedle takes an approach to real estate whereby it strives to understand the 
risks posed within the asset class and focus on mitigating these during the lifecycle of the projects. 
This can be done through property management, refurbishment, building improvements and strategic 
asset management.  

Key topics of engagement during 2021 include the energy efficiency of assets, low carbon 
development opportunities, tenant engagement and Net Zero initiatives. During 2021, Threadneedle 
completed a range of projects designed to improve the energy efficiency of the assets. As an 
example, capital expenditure of £1.4 million was allocated to Skydome in Coventry to replace legacy 
boilers, upgrade and improve the BMC and replace the roof, including the installation of a new 
photovoltaic system. Threadneedle continues to monitor data, particularly around energy and 
greenhouse gas emissions, across the portfolio.  

Engagement - Fixed Income 

Over the year, the Plan invested in six funds, including the default strategy, which held exposure to 
fixed income. AIL appoints a number of underlying asset managers to provide this exposure.   

While equity managers may have more direct influence on the companies they invest in, fixed income 
managers are also increasingly influential in their ability to encourage positive change. The Trustee 
also acknowledges that the concept of stewardship may be less applicable with respect to some of its 
fixed income investments, particularly for government bonds.  

Aon Managed Retirement Pathway Funds, Aon Managed Diversified Asset Fund, Aon Managed 
Bond Phase Fund and Aon Managed Liquidity Fund 

The Aon Managed Retirement Pathway Funds (default strategy) invested in six underlying actively 
managed fixed income funds over the period. The Aon Managed Retirement Pathway Funds also 
invested in several passively managed fixed income strategies, including both corporate bonds and 
government bonds, and a fund that provides exposure to short dated money market assets.  

The Aon Managed Bond Phase Fund (available as a self-select fund) invested in five underlying 
actively managed fixed income funds over the period. The Aon Managed Bond Phase Fund also 
invested in a passively managed fixed income strategy.  

The Aon Managed Diversified Asset Fund (available as a self-select fund) invested in six underlying 
actively managed fixed income funds. These funds also invested in several passively managed fixed 
income strategies and a fund that provides exposure to short dated money market assets.  

The Aon Managed Liquidity Fund (available as a self-select option) invested in a single underlying 
fund that provided exposure to short dated money market assets. 

Further detail is provided in the table below. 
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Underlying manager Aon Managed 
Retirement 

Pathway 
Funds 

Aon Managed 
Diversified 
Asset Fund 

Aon Managed 
Bond Phase 

Fund 

Aon Managed 
Liquidity Fund 

BlackRock (two active strategies) Yes Yes Yes No 

BlackRock (passive corporate bonds) Yes Yes Yes No 

BlackRock (passive government 
bonds) 

Yes Yes No No 

BlackRock (cash) Yes Yes No Yes 

Insight (active strategy) * Yes No Yes No 

LGIM (annuity matching bonds) Yes No No No 

PIMCO (active strategy) Yes Yes Yes No 

T-Rowe Price (active strategy) Yes Yes Yes No 

Aegon (active strategy) Yes Yes Yes No 

Source: Aon Investments Limited. 

*The Insight Absolute Return Bond Fund (active strategy) was fully disinvested in October 2021. 

Engagement example: Dell Inc 

An ongoing engagement example detailed by PIMCO is with Dell Inc regarding supply chain 
management, which was first initiated in 2020. PIMCO engaged Dell on labour rights issues within its 
supply chain, including compliance on working hours and an investigation into forced labour disputes.  

PIMCO encouraged Dell to disclose supplier audit coverage and assurance progress for conflict 
mineral sourcing ('conflict resources' are natural resources extracted in a conflict zone and sold to 
perpetuate the fighting). Dell had been encouraged to include sub-tier suppliers in this assessment 
and make public commitments to 100% Responsible Minerals Assurance Process (“RMAP”) for 
conflict mineral sourcing.  

Following engagement, Dell confirmed its audits cover much of the supply chain. Dell also updated 
disclosure on its RMAP conformant supplier list to maintain transparency. In 2021, Dell worked to a 
goal of achieving 100% RMAP conformance for conflict mineral including tin, tantalum, tungsten, gold 
and cobalt; metals which form a fundamental part of the production process of its technology 
products. PIMCO will continue to engage with Dell on supply chain transparency and traceability. 

Aon Managed Long Term Inflation Linked Fund and Aon Managed Pre-Retirement Bond Fund 

The Aon Managed Long Term Inflation Linked Fund invested in an underlying passively managed 
government bond fund over the period. The underlying funds invested solely in government bonds.  

The Aon Managed Pre-Retirement Bond Fund invested in an underlying fund that aims to match 
changes in the cost of purchase a level annuity at retirement. To achieve this, the underlying fund 
invests in a mixture of government and corporate bonds.  

Voting and engagement - Multi-Asset / Other 
Over the year, the Scheme was invested in a fund which held exposure to multiple asset classes 
including equities and fixed income, including the default strategy. AIL appoints a number of 
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underlying asset managers to provide this exposure. The following section describes the voting 
behaviour, including examples of significant votes and engagement activity for the funds that were in 
place for the majority of the reporting year. 

Aon Managed Retirement Pathway Funds (Default) and Aon Managed Diversified Asset Fund 

The Aon Managed Retirement Pathway Funds (default), Aon Managed Diversified Asset Fund 
(available as a self-select fund) invested in an actively managed multi-asset fund over the period. The 
BlackRock Market Advantage Fund invests in equities alongside a range of other asset classes 
including fixed income, property and commodities.  

These funds also invested in gold via an actively managed strategy managed by Invesco. BlackRock 
uses third party proxy voting service providers (typically Institutional Shareholder Services ("ISS") and 
Glass Lewis) for various services such as providing vote recommendations or research in relation to 
the listed investments held. The voting activity undertaken by BlackRock over the year to 31 
December 2021 is shown below: 

Underlying 
fund 

% proposals 
voted 

% votes cast 
against 

management 

% votes 
abstained 

Aon 
Managed 

Retirement 
Pathway 
Funds 

Aon 
Managed 

Diversified 
Asset Fund 

BlackRock 
Market 
Advantage 
Fund* 

99.0% 7.0% 0.0% Yes Yes 

Source: Aon Investments Limited, BlackRock.  

*This Fund was fully disinvested from in June 2021. 

While equity managers may have more direct influence on the companies they invest in, managers 
investing in alternative asset classes such as gold are also increasingly influential in their ability to 
encourage positive change.  

The Invesco Physical Gold Exchange-Traded Commodities Fund provides exposure to physical gold. 
Invesco incorporates ESG considerations within the Fund, as it follows the London Bullion Market 
Association (LBMA) Responsible Gold Guidance that requires strict adherence to rules around the 
provenance of gold. The LBMA was set up to ensure the highest standards for sourcing gold and 
combat systematic or widespread abuses of human rights, including child labour, to avoid contributing 
to conflict, to comply with high standards of anti-money laundering and to combat terrorist-financing 
practices. 

Since early 2019, Invesco has sought to minimise exposure to gold mined prior to 2012, the date after 
which Invesco can be certain gold has been sourced in compliance with the LBMA’s Responsible 
Gold Guidance. The Fund has held 100% exposure to gold mined post 2012 and is fully compliant 
with LBMA’s Responsible Gold Guidance. 

Additionally, Invesco engage directly with companies in the gold mining space and see engagement 
as an opportunity to encourage continual ESG improvement. As an example, Invesco met with the 
lead independent director of Barrick Gold (one of the largest gold miners in the world) on two 
occasions over the last two years. At these meetings, discussions focused on how the company 
performed on key environmental issues associated with mining including carbon emissions, water 
management, biodiversity protection and dam management. The company’s carbon reduction targets 
were also discussed, emphasising the importance of having a credible decarbonisation plan in place.  

  


