
CHAIR’S ANNUAL STATEMENT: 

The Architects Registration Board Retirement Benefits Plan 

 (“the Scheme”) 

2022 

Introduction 

In March 2015 the Department of Work and Pensions (DWP) set out new rules for the 

governance of Defined Contribution pension schemes. Since 6 April 2015, the Trustee of each 

scheme has to produce an annual statement, signed by their Chair, setting out a number of 

prescribed matters.  Further legislation was then introduced first through the Occupational 

Pension Schemes (Administration and Disclosure) (Amendment) Regulations 2018, requiring 

the annual statement to provide detail on the charges and transaction costs borne by 

members; and then through the Occupational Pension Schemes (Administration, Investment, 

Charges and Governance) (Amendment) Regulations 2021, requiring additional disclosure of 

the net investment return on funds. 

 

This annual statement is designed to meet the above requirements for the Architects 

Registration Board Retirement Benefits Plan (“the Scheme”). It explains how the Scheme is 

meeting the governance standards that apply to occupational pension schemes that provide 

money purchase benefits (i.e. Defined Contribution schemes) and is in respect of the year to 

31 December 2021.  The Trustee has taken account of the statutory guidance with preparing 

this statement. 

 

The Scheme was set up in 1986 and operates under a Trust Deed and Rules dated 1 

January 1986. These are available from Marc Stoner at Architects Registration Board, 8 

Weymouth Street, London, W1W 5BU. 

 

What do you need to do next? 

This report is for noting. You do not need to take any action. If you have any questions or 

require any further information you should contact Marc Stoner at Architects Registration 

Board, 8 Weymouth Street, London, W1W 5BU. 

 

Investment strategy 

The only investment option available to members is the ReAssure conventional With-Profits 

fund. This fund is invested in a range of assets and bonus rates are declared and added to 

each member’s fund annually. The investment returns are smoothed which aims to even out 

some of the short-term ups and downs that can be experienced when investing in other 

assets, outside of a With-Profits fund. 



 

 

As noted in last year’s report, Legal & General Assurance Society Limited (“Legal & 

General”) transferred its traditional insurance-based savings, pensions, life and with-profits 

policies to ReAssure Limited (“ReAssure”) under Part VII of the Financial Services & Markets 

Act 2000.  As part of this, the Scheme transferred from Legal & General to ReAssure, on 7 

September 2020, following approval by the High Court.    

 

ReAssure have confirmed that the terms of the policy are unaffected by the transfer and the 

Guaranteed Annuity Rates previously underwritten by Legal & General have been 

preserved. Therefore, the Trustee has made no changes to the investment options during 

the year, as the majority of members are relatively close to retirement and may benefit from 

the associated Guaranteed Annuity Rates. 

 

As noted in last year’s statement, the Trustee carried out checks with ReAssure to confirm 

that all data and material in respect of the members has been transferred from Legal & 

General effectively, and that this information has been robustly interrogated by ReAssure to 

ensure it is complete and correct. The Trustee has concluded that, as far as it is able to 

determine, the transfer was carried out satisfactorily, and ReAssure hold the relevant 

information to administer the Scheme. 

 

Default fund and Statement of Investment Principles 

As the Scheme has fewer than 100 members there is no statutory requirement to have a 

statement of investment principles. In addition, as all the members joined the Scheme before 

2001 there is no statutory requirement to have a default fund in place. 

 

Core financial transactions 

ReAssure confirmed to the Trustee that there were no financial transactions during 2021 

within the Scheme, therefore the Trustee is unable to comment on the timeliness or 

accuracy of the core financial transactions that may usually occur.   

 

That being the case, during a year where transactions take place, the Trustee would look to 

ensure that the core financial transactions of the Scheme were processed promptly and 

accurately, and would look to ReAssure to perform in line with defined service level 

agreements (“SLAs”), which are noted in the table that follows, and would review the 

performance of any core financial transactions against these SLAs.  

 



Core financial transactions would include: 

 The investment of contributions to the Scheme (not applicable for this Scheme as 

there are no new contributions permitted) 

 The transfer of assets relating to members into and out of the Scheme 

 Payments from the Scheme to, or in respect of, members 

 

Process  Service Target 

Cash Allocation 10 working days 

New Business 10 working days 

Payments Out (Death, Transfer, Vesting) 10 working days 

Death Quotes 10 working days 

Annual Statements 20 working days 

Wake-Up Packs 10 working days 

Fund Switches 10 working days 

General Servicing 10 working days 

 
 
ReAssure has provided their Administration Performance Report for Q4 2021, showing 

administration service delivery across ReAssure’s entire portfolio, and this is appended to 

this Chair’s Statement.  This report shows that ReAssure have materially underperformed 

against almost all of these SLAs during Q4 2021 and, whilst the Scheme has not been 

directly impacted during the period, the Trustee will continue to monitor ReAssure’s 

performance. 

Charges and transaction costs 

The Trustee approached the investment fund manager, ReAssure, to obtain details of the 

transaction costs applicable to the investment funds and for information detailing the charges 

and transaction costs borne by members. Charges are not deducted explicitly from individual 

member funds.  Instead, all charges are implicitly deducted when bonuses are declared, and 

very little information is available to help quantify the charges that apply to individual 

members. ReAssure has not been able to confirm the transaction costs for period, stating 

that there are no explicit transactional charges or annual management charges on the 

policies by virtue of them being traditional With-Profits policies.  

 

Within the conventional With-Profits Fund: 

 

 the effect of transaction costs borne by members is all captured within the credited 

amount of bonus.  



 Allowance is made in the calculation of the bonus rate for expenses, other sources of 

surplus and smoothing.  

 The deduction varies for different bonus pools.  

 There is a higher deduction made on initial units.  

 

For a number of years, and as set out in previous reports, the Trustee had been frustrated 

and concerned by the lack of detail and transparency initially provided by Legal & General in 

respect of the charges and costs applied to members’ funds.  As previously noted, the 

Trustee is continuing to engage with the new provider, ReAssure, to ensure there is 

transparency on terms of the policy, and clarity and completeness in respect of the data held 

in respect of the members, as well as in relation to costs and charges going forward. 

 

Cumulative effect of charges 

Legislation introduced by the Department for Work and Pensions (DWP) states that the 

Trustee must provide an illustrative example of the cumulative effect of costs and charges 

incurred by the member as part of the Chair’s Statement. The Trustee has presented the 

costs and charges typically paid by a member using a realistic and representative pot size, 

contribution rates, real terms investment returns, time and rate of charges and costs. 

 

As the Scheme is closed, no contributions have been included in the illustration and an 

average pot size and the average age of the membership has been used to build this 

illustration. The illustration is as follows: 

 

Age Pot (gross) Pot (net) Investment 
return (gross) 

Investment 
return (net) 

Charges (net) 

54 £8,150 £8,150 £163 £163 £82 
55 £8,313 £8,231 £166 £165 £82 
56 £8,479 £8,314 £170 £166 £83 
57 £8,649 £8,397 £173 £168 £84 
58 £8,822 £8,481 £176 £170 £85 
59 £8,998 £8,566 £180 £171 £86 
60 £9,178 £8,651 £184 £173 £87 
61 £9,362 £8,737 £187 £175 £87 
62 £9,549 £8,825 £191 £177 £88 
63 £9,740 £8,914 £195 £178 £89 
64 £9,935 £9,003 £199 £180 £90 
65 £10,134 £9,093 £203 £182 £91 
66 £10,337 £9,184 £207 £184 £92 
67 £10,544 £9,276    

 

 



Notes relating to table: 

1. The starting pot size is assumed to be £8,150 

2. No contributions are assumed as the Scheme is closed 

3. All values shown, and assumptions made, are estimates and are not guaranteed 

4. The assumed projected growth rate for the fund is 2.00%.  Actual experience will vary. 

5. Assumed charges of 1% per annum have been deducted. Actual charges deducted will 

vary from this figure 

 

Net investment return on funds 

The Trustee has not been provided with the definitive net investment return on members’ 

funds over 2021 by ReAssure, however ReAssure has provided the factsheet appended to 

this statement which provides more information about the fund, and sets out an indicative 

net return of 4.4% over the year to 31 December 2021.  This is an area that the Trustee will 

continue to engage with ReAssure on, and provide additional clarity in next year’s statement. 

Good Value 

As all funds are invested in a conventional With-Profits fund, regular bonuses, where added, 

will increase the members’ original sum assured (the minimum guaranteed fund value at 

normal retirement age). The guaranteed minimum value members receive is made up of the 

contributions invested (adjusted for any withdrawals) and any regular bonuses that have 

been added; less charges. The guaranteed amount will be paid to members when they 

reach the Scheme’s retirement date, or upon death if earlier.  

 

A Guaranteed Annuity Rate (GAR) is available to members once they reach their retirement 

date. For example, the GAR provides an annuity of £96.06 per year for male members at 

age 65 for every £1,000 of their fund (or part thereof). This rate applies only if benefits are 

taken at the members’ retirement date. The Trustee has considered the current market 

conditions and rates available on the open market and concluded that these GARs are 

significantly better than annuities available on the open market. 

 

As the Scheme is a full-service arrangement with ReAssure, it is not possible to separately 

contract for administration services, nor influence the quality of member communications 

and support which is provided directly from ReAssure in any meaningful way.  The range of 

flexibilities available to members is limited but in most cases this is appropriate because of 

the value of the Guaranteed Annuity Rates that would otherwise be given up.  Members 

must transfer to another pension arrangement in order to benefit from a wider range of 

retirement options than those offered by ReAssure. 



 

Members benefit from the Scheme governance, management, oversight and experience of a 

sole professional trustee and the Trustee takes professional advice when appropriate. 

 

Overall, the Trustee believes that the Scheme does provide value for money for members 

who choose to retire with ReAssure rather than transferring to another arrangement due to 

the fact that members benefit from the Guaranteed Annuity Rates available to them through 

ReAssure. 

 

Future developments 

As noted, the Trustee is actively engaging with the new provider, ReAssure, to ensure there 

is transparency on terms of the policy and clarity and completeness in respect of the data 

held in relation to the members. 

 

Once this position is confirmed, the Trustee intends to discuss with ReAssure whether it is 

feasible to transfer the policy out of the Plan trust, potentially via a Section 32 buyout 

whereby the members’ funds will be written into individual policies held in their own names.  

Such an action will only be taken if the Trustee assesses that it is in the interests of the Plan 

and the Plan members to do so, and the guarantee terms can be replicated.  

 

The Trustee is liaising with ReAssure to explore the possible options in this regard. 

 

Knowledge and understanding of the Trustees 

The Scheme is overseen by a sole independent Trustee; ZEDRA Governance Ltd 

(“ZEDRA”), previously known as PTL Governance Ltd.  ZEDRA is on the Pension 

Regulator’s approved list of independent professional trustees and has in place professional 

indemnity insurance.  ZEDRA is a specialist provider of independent governance services. 

ZEDRA act as an independent trustee on a variety of trust-based pension schemes and also 

sit on a number of Master Trust Boards. 

 

ZEDRA is represented by Louisa Harrold. Louisa is an accredited member of the Association 

of Professional Pension Trustees as well as a qualified Actuary.  Louisa has significant 

knowledge, experience, and understanding of the law relating to pension trusts, and of 

pension funding and investment. 

 

 



The Trustee is required to undertake a minimum level of Continual Professional 

Development each year (for example, a minimum of 25 hours per year as an accredited 

member of the Association of Professional Pension Trustees). Where gaps in skills or 

knowledge are identified, additional training is provided, and the Trustee maintains a log of 

all training undertaken.  

 

ZEDRA also follows the Code of Practice for Professional Corporate Sole Trustees, which 

was introduced on 1 January 2021. This sets out a range of governance and risk controls 

that sole trustee firms must adhere to, in order to ensure that scheme members’ interests 

are properly protected. These include a requirement for at least two accredited professional 

trustees to be involved in decision-making processes. Louisa has worked with a second 

accredited professional trustee within ZEDRA, having a number of meetings over the year to 

discuss key matters relating to the Scheme. 

 

As part of the induction process when ZEDRA were appointed, the Trustee reviewed the 

Scheme documentation, including the Trust Deed and Rules and current policies. The 

Trustee keeps a working knowledge of these documents throughout the year. 

 

The Trustee receives professional advice in reviewing the performance of the Scheme and 

in governing the Scheme in line with the Trust Deed and Rules. The advice received by the 

Trustee, along with Louisa’s own experience and training, allows her to properly exercise her 

function as a Trustee.  Louisa is also supported by a Pensions Manager at ZEDRA who 

helps with the day to day running of the Scheme. 

 

Independence of Trustee 

The Trustee during the year was independent of any undertaking which provides advisory, 

administration, investment or other services to the Scheme.  

 

Any potential conflicts of interest are recorded in a log and considered by the Trustees in 

accordance with their conflict of interest policy.    

 

 

Signed:       

 

Name: Louisa Harrold 

Position: Client Director, ZEDRA 

Date: 28 July 2022 



Administration Performance

Commitment

ReAssure commits to 
provide a robust and 
timely level of service to 
the trustees in relation 
to the administration of 
your pension scheme. 
This document outlines 
the component parts 
of ReAssure’s service 
standard and contact 
management as they 
relate to former Legal & 
General Occupational 
Pension Schemes 
(including your scheme).

Service Standards

The table shows 
ReAssure’s service 
standards achieved 
for the period between 
1 October 2021 and 
31 December 2021. 
ReAssure undertake 
to achieve that 95% 
of all processes 
identified below are 
completed within the 
defined Service Level 
Agreements.

Process Service Target* Service Levels (SLA)

Cash Allocation 10 days 99.8%

New Business 10 days 75.0%

Payments Out (Death, 
Transfer, Vesting) 10 days 62.6%

Death Quotes 10 days 67.8%

Annual Statements 20 days 96.3%

Wake-Up Packs 10 days 20.6%

Fund Switches 10 days 51.1%

General Servicing 10 days 75.6%

*All the service targets are in working days.



 

ReAssure Ltd is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation 
Authority. Firm reference number 110495. Member of the Association of British Insurers. 

 

LG With-Profit Fund factsheet 

 
All figures in this document are calculated as at 31 December 2021 (unless stated otherwise). 
 
 

Investment objective 

 
The investment strategy of the LG With-Profit Fund aims to balance risk and reward. It seeks to 
maximise the investment return on the Fund through holding a diversified portfolio of assets, whilst 
recognising the need to safeguard the solvency of the Fund by investing in assets appropriate to the 
underlying liabilities. Regard is also had of the capacity of the Fund to absorb a financial shock due to 
holding assets not fully matched to the relevant liabilities.  During 2022 we intend to develop further 
how we incorporate environmental, social and governance considerations into our investment 
decisions. 
 
The Fund invests principally in a mix of government and other fixed interest securities (including from 
emerging markets), UK commercial property, UK and overseas equities and cash deposits. 
Derivatives may be used to assist with efficient portfolio management. Different elements of the Fund 
may be subject to different investment mixes. 
 
 

Investment returns 

 
2021 investment returns 
 

Before allowance for tax: 5.2% After allowance for tax: 4.4% 

 
5-year investment returns  

 2017 2018 2019 2020 2021 

Before allowance for tax: 8% -3% 12% 4.4% 5.2% 

After allowance for tax: 7% -2% 10% 3.8% 4.4% 

 
▪ These are the investment returns for the whole fund. Read the Investment returns and asset 

mixes to find the investment returns for your product. 
▪ 2020 and 2021 figures are calculated after deduction for investment expenses and rounded to 

one decimal place. This is how we will show this information in future. 
▪ 2017 to 2019 figures are shown on the basis previously used, which is before investment 

expenses have been deducted and rounded to the nearest whole percentage. 
 
 

Asset mix 

 

 
 
 
 
 

Fixed 
interest 

securities
50%

Overseas 
shares
20%

UK 
shares
14%

Commercial 
property

9%

Other
7%

▪ This is the asset mix for the whole 
fund. The proportions of each type 
of asset we hold varies for groups 
of products.  

▪ Read the Investment returns and 
asset mixes to find the asset mix 
for your product. 

 



 

ReAssure Ltd is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation 
Authority. Firm reference number 110495. Member of the Association of British Insurers. 

Fund values  

 

Current value of the LG With-Profit Fund: £17,370 million 

Value of the LG With-Profit Fund estate:  £617 million* 

 
* Following the closure of the LG With Profits Fund to new business on 31 January 2015, we have 
considered annually whether to distribute part of this money. For the bonus declaration in February 
2022, we have added a further 1.05% to the value of the underlying assets. This value is not added 
directly to the bonus rate but is allowed for when we work out what bonus we pay. 
 

Bonus information 

 
From 2021, we’ll include details of your bonus in your annual statement instead of sending a separate 
bonus notice. You can also contact us if you need to know more about your bonus. 
 
Types of bonus 
 

▪ Regular bonus (also known as a reversionary or annual bonus) – this is typically paid 
annually and added to the value of your policy.  

▪ Final bonus (also known as a terminal bonus) – when you take your money out of the fund, we 
may pay a final bonus. This ensures you receive a fair portion of the fund. 

▪ Interim bonus – when you take your money out of the fund, we may pay an interim bonus to 
cover the period for which an annual bonus has not yet been added to your policy. 

▪ Temporary bonus – this may be applied to a With Profits Annuity on the policy anniversary and 
will apply in that year only. 

 
Factors affecting bonus rates 
 
Investment returns, less any tax applicable, are the most important factor in deciding how much 
bonus we pay, but we also consider the following: 
 

▪ Bonuses already declared. ▪ When the policy started. 

▪ Our view of future investment conditions. ▪ The effects of smoothing. 

▪ Money built up in the fund above what we 
need for future obligations. 

▪ The costs of administering your policy. 

▪ Your policy type and terms and conditions. 
▪ Any other adjustments, for example, to 

cover the cost of guarantees and options. 

  

2021 Contractual Minimum Addition (CMA) rates 
 
▪ Life policies: 0.40% (0.25% in 2021) 
▪ Pensions: 0.50% (0.30% in 2021) 
 
CMAs are added to the regular bonus, for eligible policies. If you are not sure whether your policy is 
eligible, or you want to know more about your CMA, you can contact us to find out. 
  

More information about the fund 

 
Visit reassure.co.uk/funds to find: 

▪ Investment returns and benchmark asset mix 
▪ Principles and Practices of Financial Management (PPFM) 
▪ Annual board report 
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